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Conisbrough Ivanhoe Primary Academy values and respects the needs of all children. It is essential that all children are recognised as individuals and that care is given as sensitively as possible. It is important that children are encouraged to exercise choice and are encouraged to have a positive image and ownership of their own body. Given the right approach, intimate care can provide opportunities to teach children about personal hygiene, the importance of the right to choose in matters relating to their own bodies, and can enhance self-esteem through the development of personal care, hygiene and safety skills.

Definition
 
Intimate care, for the purpose of this policy, will be defined as: 
‘any care which involves cleaning, touching or carrying out a procedure to intimate personal areas which other people would ordinarily carry out themselves’

Aims: 
  
The aims of this policy are:
· To ensure the best possible comfort and wellbeing of all in our care
· To safeguard the rights and promote the best interests of all children
· To ensure children are treated with sensitivity and respect, and in such a way that their experience of intimate care is a positive one. 
· To safeguard staff required to operate in sensitive situations.
· To raise awareness and provide a clear procedure for intimate care.
· To inform parents/carers in how intimate care is carried out.
  
  
Individual Health Care Plans (IHCP)

Any child that requires routine intimate care – including regular toileting accidents (excluding children in F1) require an Individual Health Care Plan that covers:

· Training
· Staff involved (where appropriate)
· Care to be administered
· Facilities and equipment (to be supplied by both the school and parents)
· School trips/outings

The plan should be created with the SENCo, class teacher (or 1:1 support) and parents/carers. A copy should be shared with office staff, teacher, parents/carers and SENCo. Parents should sign the document to indicate their consent to the intimate care. Each child’s IHCP should be reviewed annually and uploaded to CPOMS.

Nappy changing

Due to age related development, a care plan is not required for day-to-day changing of children wearing nappies or pull-ups in FS1. This also applies to children who have toileting accidents in FS1 (whether frequent or infrequent) and children in FS2 who have infrequent toileting accidents (fewer than once per week). If a child attends in nappies (or pull-ups) this will be taken as consent from parents to provide intimate care for their child.


The following procedure must be followed in all instances where a nappy is changed:

· Staff carrying out the procedure MUST have an enhanced DBS check and be employed by the school.
· Children MUST be taken to a suitable changing area i.e. disabled toilet or specialist changing facility.
· Staff should be positive and caring towards the child in their care 
· Staff must wear PPE (disposable gloves and disposable apron) and changing mat/area should be disinfected after use.
· Staff can carry out this procedure alone, but must inform another member of the team that they are doing so.
· Parents/carers should provide school with the appropriate amount of nappies, wipes and nappy bags.
· School will have an emergency supply of wipes and nappy bags. However, If the child has no more nappies and requires a change, parents will be contacted and asked to bring the necessary supplies, or to collect their child.
· All nappy changes must be noted on one of the ‘changing log’ sheets located either in the school office, disabled toilet in the Reception building, or in the changing area in the Nursery building. 


Wetting and Soiling

It is possible for any child to have a toileting accident. These reasons could be medical or non-medical. It is important that regardless of the reason for the accident, or how frequent a child may have accidents, they are reassured and treated with compassion and respect.

The following procedure must be followed in all instances where a child is wet/soiled:

· Staff changing MUST have the child’s full consent before proceeding – if a child says ‘no’ or clearly shows they do not wish to be changed, the child’s parent should be contacted immediately to come and carry out the care needed, or collect their child.
· Staff carrying out the procedure MUST have an enhanced DBS check and be employed by the school.
· Staff can carry out this procedure alone but MUST inform another member of the team that they are doing so.
· Staff must wear suitable PPE (disposable gloves and disposable apron)
· Children MUST be taken to a suitable place for changing i.e. toilet cubicle, disabled toilet or specialist changing facility, and where possible to a place they feel comfortable. 
· Children should always be warmly reassured and treated respectfully. 
· Where possible, children should be encouraged to clean themselves to promote independence, but only where staff are confident the child will be well cleaned and not at risk of becoming sore or of infection etc. They should be offered the help and support relevant to their developmental capabilities. 
· The area used for changing should be checked for any debris, and cleaned with a suitable cleaning kit. Any changing surface used must be disinfected after use.
· Parents/carers should be informed of any changes by the end of the school day
· Any changes must be noted on one of the ‘changing log’ sheets located in the school office, disabled toilet in the Reception building, or in the changing area in the Nursery building.
· School will have an emergency supply of wipes and bags. However, if there are no clothes available parents/carers will be contacted and asked to bring some or to collect their child.

Disposing of cleaning materials and hazardous waste following an intimate care procedure

· Any materials containing human waste must NEVER just be placed in a bin.
· Any materials containing human waste (urine, faeces) MUST be placed in a bag and sealed securely.
· Any PPE MUST be placed in a bag and sealed securely.
· Any soiled clothing of the child MUST be placed in a bag and sealed securely and given to the parent/carer. NEVER should soiled garments be placed (or allowed to be placed) into a child’s bag without being properly bagged and secured.
· It is the responsibility of the member of staff supervising the child (even if the child is tending to their own needs) to ensure that the above happens correctly.
· Bags of contaminated waste should then be disposed of directly into the outside general waste refuse skip.


Intimate Medical Procedures 

· Children’s consent is paramount and any staff changing MUST have the child’s full consent before proceeding.
· Any medical procedures needed regarding intimate care (i.e. catheterisation) should be discussed with parents and professionals in a multiagency meeting.
· Staff MUST have the relevant training required.
· An IHCP must be in place and signed by parents.
· Any procedures should be noted on an individual record sheet.

  
At Conisbrough Ivanhoe Primary Academy, we will strive to meet the needs of all our children, and seek to ensure that we meet all statutory requirements related to matters of inclusion. 


Related policies

Please also refer to:
SEN Information Report
SEND policy
Equality policy
Safeguarding and Antibullying Policy
 

Policy Monitoring

This policy will be reviewed every 2 years and approved by the Headteacher.
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