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Dear Parent/Carer 
Teachers, I believe, are the most responsible and important members of society because their professional efforts affect the fate of the earth (Helen Caldicott)

I was looking for a nice quotation about teachers, not because I think we are the greatest people on earth at all, but because I wanted to raise an important subject.

I tend to read a lot about educational matters and I came across this article the other day…

A network of schools has demanded an NHS-style national campaign against abuse of staff by parents, as data shows reports of bad behaviour at the school gates has risen by more than a quarter since 2020. Schools North East said its members faced an “increase in irrational, confrontational, unreasonable behaviour and expectations” from parents and carers, leading to “rising vexatious complaints”.

Apparently, 36% of teachers have received abuse this year from parents in this survey – and 75% of headteachers!

It’s a funny thing to me when I am in the GP Surgery and I see a notice about the right of people there NOT to be abused by patients; I have seen the same at banks, at the post office – even at petrol stations! It’s a symptom of our society that many people are at boiling point and ready to be angry at others who are just doing their jobs.

At Ivanhoe, we are reaping the reward of having such close links with our community as parents almost always are polite and considerate when communicating with members of staff – I think parents really understand that we are here because we are committed to THIS school community and that we intend every day to do our best for you. I guess that we all do things occasionally that children report to parents and that parents don’t like – but this week, when I did that, a parent wrote to me: “can this please be explained to me…” and we started a dialogue from there. I hate to sound like I get complaints all the time, but last month a parent wrote to me thus… “I’d like to raise a concern/incident about yesterday that has come to my attention…” 

Isn’t it lovely that we are THIS sort of school rather than the sort in the article above! Thank you for being These parents rather than THOSE 😊..
